
 

Coordinated Public Transit - Human Service Transportation Planning 
 
 

Background 
 

Presidential Executive Order 13330 on the Coordination of Human Service Programs 
issued by the President on February 24, 2004, creates an interdepartmental Federal 
Council on Access and Mobility to undertake collective and individual departmental 
actions to reduce duplication among federally funded human service transportation 
services, increase the efficient delivery of such services and expand transportation 
access for older individuals, persons with disabilities, persons with low income, 
children and other disadvantaged populations within their own communities.   
 
As a first principle to achieve these goals, federally assisted grantees involved in 
providing and funding human service transportation need to plan collaboratively to 
more comprehensively address the needs of the populations served by various federal 
programs.  In their report to the President on the Human Service Transportation 
Coordination, members of the council recommended that “in order to effectively 
promote the development and delivery of coordinated transportation services, the 
Administration seek mechanisms (statutory, regulatory, or administrative) to require 
participation in a community transportation planning process for human service 
transportation programs.”  
 
In August 2005, the President signed legislation consistent with this recommendation 
to reauthorize federal public transportation and federal highway programs that 
contained provisions to establish a coordinated human services transportation 
planning process.  This legislation, the Safe, Affordable, Flexible, Efficient 
Transportation Equity Act, A Legacy for Users (SAFETEA-LU), created a requirement 
that a locally developed, coordinated public transit/human service planning process 
and an initial plan be developed by 2007 as a condition of receiving funding for certain 
programs directed at meeting the needs of older individuals, persons with disabilities 
and low-income persons.  The plan must be developed through a process that includes 
representatives of public, private and non-profit transportation providers and public, 
private and non-profit human service providers and participation by the public. 
 

- Click here for assistance - 

http://www.ncdot.org/transit/nctransit/download/FinalGuideCoordPlan.pdf

